'UBND TINH DAK NONG CONG HOA XA HOI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Poc lap - Tw do - Hanh phuc

S6:40  /SGDDT-VP Dk Néng, ngay 11 thang 1 nam 2021

Vé viéc khic phuc nhiing tdn tai, han ché,
tang cuong cac gidi phap nang cao chi
s6 CCHC, hudng t6i su hai long
cua nguoi dan, doanh nghi¢p

Kinh gui:
- Cac Don vi truc thudc;
- Cac Phong thudc So.

Thuc hién Cong vin sd 6464/UBND-NCKSTT ngay 14/12/2020 ciia UBND
tinh vé viéc trién khai thuc hién cong tac cai cach hanh chinh; cdn clr cong van )
19/SKH-DT ngay 05/01/2021 ctia S& Ké hoach va Pau tu vé viéc ting cudong thuc
hién cac giai phap hd trg doanh nghiép, nang cao chi s6 nang luc canh tranh cap
tinh (PCI); can ctr chi dao cua Giam ddc S& Gido duc va Pao tao tai cudc hop giao
ban ngay 04/01/2021; S& Gido duc va Pao tao yéu cau c4c don vi truc thudc, cac
phong thudc S¢ (sau day goi chung 1a cadc don vi) thuc hién cidc ndi dung sau:

1. Pay manh cong tac tuyén truyén, nang cao vai tro trach nhiém cua nguoi
dung dau, nang cao ¥ thic trach nhiém cua doi ngii can bd, cong chirc, vién chirc
vé cong tac cai cach hanh chinh, ldy su hai 1ong cta cta dan, doanh nghiép 1am
muc tiéu phan du trong toan nganh gido duc va dao tao.

2. Tiép tuc ra soat, dé xuit cit giam thu tuc, chi phi thoi gian trong giai
quyét thii tuc hanh chinh cho nguoi dan, doanh nghiép. Tang cuong Gmg dung
cong ngh¢ thong tin trong giai quyét thi tuc hanh chinh. Péi véi cac thu tuc hanh
chinh dd cung cdp dich vu cong truc tuyén muc do 3,4 tai Quyét dinh sb 1524
/QB-UBND ngay 25/9/2018 va Quyét dinh s6 34/Qb-UBND ngay 09/01/2018

ctia UBND tinh ik Nong, khong thyc hién viée tiép nhan ho so gidy (trir treong
hop theo quy dinh phai c6 ho so glay) ho trg thyc hién dién tir héa hd so bang
thao tac chup, scan, tryc tiép hudng dan t6 chuic, nguoi dan dang ky tai khoan sir
dung dich vu ngp ho so truc tuyén tai don vi, ké ca trudng hop khong phai giai
quyét thu tuc hanh chinh cta don vi minh.

3. Pang tai thong tin trén trang thong tin dién tir, niém yét cong khai tai try
so don vi dam bao déy du, chinh xac, kip thoi toan bg thu tuc hanh chinh linh vue
gido duc va dao tao de t6 chirc, ngudi dan thuan tién tra ciru, tim hiéu khi c6 nhu
cau tham gia giai quyét thu tuc hanh chinh.

4. Tiép tuc day manh cong tac kiém tra, gidm sat nham chan chinh ky luat, ky
cuong hanh chinh; ch trong cong tic bdi dudng, nang cao y thirc phuc vu nhan dan
cua ddi ngili can bo cong chire, vién chire, ddc biét 1a can bd phu trach 1am vige truc
tiép voi dan.



5. Bleu duong khen thuong kip thoi cac tap thé, c4 nhan thye hién co hiéu
qua, xudt sic cong tac cai cach hanh chinh. Pong thoi, kién quyet xu 1y dbi véi
thu truong don vi ¢é can bd, cong chirc, vién churc thiéu tinh than trach nhiém
trong thuc thi cong vu, vi pham phép luat.

Nhan dugc cong van nay, yéu cau cac don vi nghiém tuc trién khai thuc
hién./.
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